
 

 

PRIVACY POLICY STATEMENT FOR CUSTOMERS AND CUSTOMER COMPANY 
CONTACTS 

PURSUANT TO ARTICLES 13 AND 14 OF REGULATION (EU) 2016/679 CONCERNING 
THE PROTECTION AND PROCESSING OF PERSONAL DATA (GDPR)  

 

1.  IDENTITY OF THE DATA CONTROLLER  

The Data Contro l ler  is  Marazz i Group S.r . l .  a Soc io Unico,  wi th registered off ice at Viale 
Regina Pacis  39,  41049 Sassuolo (Modena)  I ta ly ,  in  the person of  i ts  current  legal  
representat ive ( the "Data Controller "  or  "Marazzi") .  

To exercise your r ights, or  for  any informat ion concerning them and/or th is Pr ivacy Policy 
Statement,  you may contact the Data Contro l ler  at:  pr ivacy@marazz igroup.com te l.  +39 
0536 860800.  

The Data Contro l ler  has appointed a Data Protect ion Of f icer  (“DPO”),  whom you can 
contact to exerc ise your  r ights, as l is ted in point  7 below,  as wel l  as to receive any 
informat ion concerning them and/or th is Pol icy Statement , by wr i t ing to: 
dpo@marazz igroup.com. 

2.  WHICH PERSONAL DATA WE PROCESS AND WHERE WE OBTAIN THEM  

For the purposes s tated in th is Pr ivacy Pol icy  Statement, the Data Control ler  may process 
your  personal  data,  suppl ied d irec t ly by  you or obta ined from th ird par t ies  (e.g. agenc ies 
or other bus iness par tners,  or  your employer) .  These data may include ord in ary  and 
contact  data (such as your  name, surname, te lephone number , emai l  address and other 
contacts) ,  your  f inanc ia l data ( IBAN number)  and data re lat ing to your  profess ional  status.  

3.  PURPOSES AND LEGAL BASIS OF THE PROCESSING  

The Data Contro l ler  wi l l  process your  personal data for  the fo l lowing purposes:  

a) purposes relating to the management of the sales contract and fulfilment of the relative legal obligations, 

including precontractual activities, shipment and after-sales service (e.g. customer care), and 

management of communications; the legal basis for this purpose is the fulfilment of a contract to which 

you are a party, under article 6, first comma, subsection b), of the GDPR or, if you are an employee/contact 

of the legal person customer, the legitimate interest of the Data Controller, under article 6, first comma, 

subsection f) of the GDPR, deriving from the need to interact with the legal person customer though you;  

b) administrative-accounting purposes or purposes of compliance with laws, regulations and the instructions 

of authorities; the legal basis for this purpose is the fulfilment of a legal obligation to which the Data 

Controller is subject under article 6, first comma, subsection c) of the GDPR;  

c) purposes relating to the management of any disputes; in this case the legal basis of the data processing 

is the pursuance of a legitimate interest of the Data Controller, under article 6, first comma, subsection f) 

of the GDPR; 

d) email marketing purposes relating to services or products similar to those already purchased by the 

customer, including through the dispatch of newsletters or invitations to events concerning the said 

services or products; the legal basis for the data processing is the pursuance of a legitimate interest of 

the Data Controller, under article 6, first comma, subsection f) of the GDPR, as specifically recognised by 

art. 130, comma 4, of Italian Legislative Decree 196/2003 (Data Protection Code). If you are an 

employee/contact of the legal person customer, the legitimate interest of the Data Controller, under article 

6, first comma, subsection f) of the GDPR, derives from the need to run the marketing project in relation 

to the legal person customer through you; you may request further information regarding this from the 

Data Controller, also in order to view the relevant balancing opinion specifically issued by the Data 
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Controller. Moreover, you may object to the processing of data for this purpose at the time of collection of 

the data or on dispatch of every successive communication, by clicking the “If you are not interested in 

receiving our newsletter please click here” link provided, or by the procedures described in point 7 below; 

e) marketing purposes via conventional means (e.g. telephone contact, paper mail, individual emails, etc.) 

or automated contacts (e.g. automated email campaigns, automated telephone SMS contact, instant 

messaging, social media, etc.); the legal basis for the data processing is the issue of your consent, under 

article 6, first comma, subsection a), of the GDPR; 

f) if you decide to subscribe to the Newsletter service voluntarily to receive updates about Marazzi, products 

and services by filling in the form provided on the Data Controller's site 

(https://www.ragno.co.uk/newsletter/), your personal data will be processed in order to provide you with 

the service requested and the legal basis for this purpose will be fulfilment of a contract to which you are 

a party, under article 6, first comma, subsection b) of the GDPR.  

g) finally, the Data Controller is interested in your feedback concerning the quality of service and assistance 

supplied by its staff during business relations with you or your company, in order to pinpoint any areas or 

aspects where the services and products offered can be improved, and to adopt specific actions to 

improve the quality and efficacy of the Data Controller's corporate processes. If you decide to issue your 

consent and join the customer satisfaction service, your personal data will be processed in order to send 

you the relative assessment questionnaire by email. Moreover, if considered appropriate by the Data 

Controller, after you have compiled the assessment questionnaire, you may be contacted by telephone 

in order to investigate specific critical aspects which have emerged. The legal basis for the processing of 

your data for these purposes is your specific consent, under article 6, first comma, subsection a) of the 

GDPR, which you may issue in the form provided at the end of this Privacy Policy Statement. 

4. DATA STORAGE PERIOD, NATURE OF CONTRIBUTION AND PROCESSING 
PROCEDURES  

The per iod of  storage of  your  personal data:  

• for the purposes as per point 3 subsections a) and b), above will be the entire duration of the contract 

relationship, and a period of 10 years after its conclusion; 

• for the purpose as per point 3 subsection c) above, will be the duration of the dispute, and a period of 10 

years after its resolution; 

• for the purposes as per point 3 subsections d), e), f) and g) above, may continue until you decide to 

withdraw your consent, if relevant, until you decide to exercise your right to object to the processing, or, 

with regard to the Newsletter service, until you cancel your subscription.  

With regard to the purposes as per  point  3 subsect ions a),  b)  and c)  above, the contr ibut ion 
of  your  personal  data is  compulsory  and your  refusal  to contr ibute them dur ing the 
precontractual s tage wi l l  render  the conclusion or  implementat ion of  the contract 
imposs ible; wi th regard to the purposes as per point 3 subse ct ions d),  e) ,  f )  and g)  above,  
the contr ibut ion of your personal data is  opt ional and i f  you refuse to contr ibute them the 
Data Contro l ler  wi l l  s imply  be unable to update you concerning i ts  products and projects 
or to adminis ter the survey to you.  

Your  personal  data wil l  be processed, in compl iance wi th the prov is ions of  the GDPR, by 
paper,  IT  and te lemat ic means,  for  the stated purposes, and in a l l  cases by procedures 
which guarantee an appropr iate level of secur ity and conf ident ia l i ty ,  in accordance wi t h 
the prov is ions of Ar t ic le 32 of  the GDPR.  

5.  RECIPIENTS OF YOUR PERSONAL DATA, AND PARTIES WHO MAY GAIN 
KNOWLEDGE OF THEM 
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For  the pursuance of  the purposes descr ibed in point 3 above,  the personal data processed 
wi l l  be known to Marazzi ’s employees,  con tract s taff  and assoc iates work ing in the capac i ty 
of  author ised data users.   

Moreover,  for  the pursuance of  the purposes descr ibed in point  3 above,  your  personal 
data may be processed by th ird part ies belonging, for  example, to the fo l lowing categor ies:  

•  prov iders of technical  ass is tance serv ices for  operat ion of the IT system, logist ics 
suppl iers,  advert is ing agenc ies or other serv ice prov iders;  

•  dealers or part ies through which Marazz i supplies  i ts  products;  

•  superv isory and contro l l ing author i t ies  and bod ies,  and publ ic or pr ivate bodies in 
general  wi th a publ ic interest  funct ion;  

•  bus iness partners ;  

•  suppl iers of  ex ternal d igi tal  communicat ions p latforms;  

•  other companies belonging to the same group of  companies as Marazz i ,  or  l inked to 

Marazz i ,  or  the parent  company Mohawk Industr ies.  

 
The ent i t ies in  the aforesaid categor ies  operate in some cases as data processors  
spec i f ica l ly  des ignated by the Data Contro l ler  in accordance wi th art ic le 28 of  the GDPR, 
and in other  cases wi th complete independence as separate Data Contro l lers ,  in  which 
case your personal data wil l  be disc losed to the said independent data contro l lers on the 
bas is of  the Data Contro l ler 's  legit imate interest der iv ing from the constraints imposed by 
the organisat ional  model adopted and, in a l l  cases, only for  the pursuance of  the purposes 
referred to in  point  3 above.  

The complete, updated l is t  of  the ent i t ies  to which your  personal  data may be d is c losed 
can be requested from the Data Contro l ler  us ing the contacts  prov ided in point  1 of  the 
Pr ivacy Pol icy  Statement.   

Your  personal  data wi l l  not  be d isseminated.   

6.  TRANSFER OF PERSONAL DATA OUTSIDE THE EUROPEAN UNION  

For technical and organisat ional  purposes, your data may be transferred to non -European 
Union member s tates:  th is  transfer is ,  in any case, lawful  s ince i t  is  covered by adequacy 
dec is ions issued by the European Commission and/or s tandard data protect ion c lauses 
based on the models  adopted by the European Commiss ion pursuant to ar t .  46 of the 
GDPR. 

You may request a copy of  the safeguards adopted for data transfer outs ide the EU, and 
informat ion concerning the p laces where the data have been made avai lable,  by  sending 
a spec i f ic  request  to the Data Contro l ler  at the emai l  address pr ivacy@marazz igroup.com. 

7.  YOUR RIGHTS AS DATA SUBJECT  

With regard to the data process ing descr ibed in th is  Pr ivacy Pol icy  Statement,  as  data 
subject ,  on the condi t ions set for th by the GDPR, you may exerc ise the r ights provided by 
art ic les 15 -  21 of the GDPR, in part icular :   

•  right of access  -  ar t ic le 15 GDPR: r ight  to obtain conf irmat ion of whether or not  
personal  data concerning you are being processed and,  i f  th is  is  the case,  to obta in 
access to your personal data -  inc luding a copy of them - and communicat ion, amongst 
other th ings, of the fo l lowing informat ion:  

-  purposes of  the processing  
-  categor ies of personal  data processed  
-  rec ip ients  or categor ies of  rec ip ients  to whom they have been or  wi l l  be d isc losed  
-  data s torage per iod or  the cr i ter ia used  
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-  r ights of the data subject ( rec t i f icat ion, erasure of personal  data, res tr ic t ion of 
process ing and r ight  to object to process ing)  

-  r ight to lodge a complaint wit h the superv isory author ity  
-  r ight to receive informat ion on the or ig in of personal data i f  they have not been 

col lec ted from the data subject   
-  the ex istence of automated dec is ion -making,  inc luding prof i l ing,  and meaningful 

informat ion about the logic involved,  as  wel l  as the env isaged consequences of 
such process ing for the data subject  

•  right  to rect if ication -  ar t ic le 16 GDPR: r ight  to obta in,  without  undue delay,  the 
rect i f icat ion of  inaccurate personal data concerning you and/or the complet ion of 
incomplete personal  data;   

•  right  to erasure (right to be forgotten )  -  ar t ic le 17 GDPR: r ight  to obta in,  wi thout 
undue delay,  the erasure of  personal data concerning you,  when:  

-  the data are no longer  necessary in re lat ion to the purposes for which they were 
col lec ted or  otherwise processed;  

-  you have wi thdrawn consent  and where there is no other legal ground for  the 
process ing;  

-  you have successfu l ly  objected to the processing of the personal  data;  
-  the data have been unlawful ly  processed,  
-  the data have to be erased for compl iance with a legal  obl igat ion;  
-  the personal  data have been col lected in re lat ion to the of fer  of  in format ion soc iety 

serv ices referred to in  ar t ic le 8, comma 1 of the GDPR.  

The r ight to erasure does not apply to the extent  to which the processing i s  necessary 
for  compl iance with a legal obl igat ion or for  the per formance of a task carr ied out in 
the publ ic  in terest or  in the exerc ise of  of f ic ia l author i ty vested in the control ler ,  or  for  
the establ ishment,  exercise or defence of legal c laims.  

•  right  to restriction of  processing  -  ar t ic le 18 GDPR: r ight  to obtain restr ic t ion of  the 
process ing, when:  

-  the accuracy of  the personal data is  contested by the data subject ;  
-  the process ing is  unlawful  and the data subject  opposes the erasure of  the 

personal  data and requests the restr ic t ion of  their  use ins tead   
-  the data subject needs the personal data for  the ver i f icat ion, exercise or defence 

of  a r ight dur ing judic ia l proceedings;  
-  the data subject  has objected to process ing pending the ver i f icat ion whether the 

legi t imate grounds of the contro l ler  overr ide those of  the data subject .   

•  right to data portabil i ty  -  ar t ic le 20 GDPR: r ight  to receive the personal data 
concerning you, which you have prov ided to the Data Contro l ler ,  in  a st ruc tured,  
commonly  used and machine-readable format and the r ight  to transmit  those  data to 
another contro l ler  wi thout h indrance, i f  the processing is  based on consent and is 
carr ied out  by  automated means. In addi t ion,  the r ight to have your  personal  data 
transmit ted direc t ly  by  the Data Contro l ler  to the other  control ler ,  where technic al ly 
feas ib le.  

•  right to object  -  ar t ic le 21 GDPR: r ight  to object to the process ing of  personal data 
concerning you,  unless there are legi t imate grounds for  the Data Contro l ler  to cont inue 
the process ing;   

•  right to withdraw consent: right to withdraw the consent given previously at any time; 

•  right to  lodge a complaint  with the Italian Data Protect ion Authori ty -  Garante per 
la protez ione dei  dat i  personal i ,  Piazza Venez ia no. 11, 00187,  Rome ( I ta ly) .  



 

 

The above r ights  may be exerc ised in re lat ion to the Dat a Contro l ler  us ing the contacts  
prov ided in point  1 above.  The Data Contro l ler  shal l  examine your request and shal l  inform 
you, without undue delay and in a l l  cases with in no more than one month of i ts  receipt ,  
concerning the act ion taken wi th regard to your  request .  

The exerc ise of  your r ights as data subject  is  free of charge in accordance wi th art ic le 12 
of  the GDPR. However,  in the event  of requests  which are mani fes t ly unfounded or 
excess ive,  in  par t icu lar because of their  repet i t ive character ,  the Dat a Contro l ler  may 
charge you a reasonable fee tak ing into account the administrat ive costs of deal ing with 
your  request ,  or  refuse to act on the request .   

Please a lso note that  the Data Contro l ler  may request  fur ther  informat ion necessary to 
conf irm the ident i ty  of the data subject.  

 

Marazz i  Group S.r . l .  a  soc io unico  

(Data Contro l ler)   

 

*. * .*  

 

 

____________________________  _____________________________  

Name, Surname    Emai l  address  

 

 

   I  AGREE  to the process ing of  my personal data for  market ing purposes, a lso by 
automated procedures, as per  point  3 subsect ion e) of th is  Pr ivacy Pol icy Statement .  

      

   I  DO  NOT  AGREE  to the process ing of my personal data for  market ing purposes, a lso 
by automated procedures,  as  per  point  3, subsect ion e)  of th is Pr ivacy Policy  Statement.  

 

   I  AGREE  to  the process ing of my personal data  for  par t ic ipat ion in customer sat is fac t ion 
surveys, in accordance with point 3,  subsect ion g)  of  th is Pr ivacy Pol icy  Statement.  

 

   I  DO  NOT  AGREE  to  the process ing of my personal  data for  part ic ipat ion in customer 
sat is fac t ion surveys,  in  accordance wi th point  3,  subsect ion g) of  th is  Pr ivacy Pol icy 
Statement.   

 

 

____________, ___________________  

      Place                    Date 

 

I  conf irm that  I  have read and understood the Pr ivacy Pol icy Statement  

          

______________________ 

           

Mr/Ms  
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